
Number of consumers 1256 % 298 % 342 % 1896 %

1. Which of the category does your case concern? 1256 100,0 298 100,0 342 100,0 1896 100,0

1. Criminal Case 259 20,6 99 33,2 96 28,1 454 23,9

2. Civil case 693 55,2 113 37,9 194 56,7 1000 52,7

3. Administrative case 304 24,2 86 28,9 52 15,2 442 23,3

2. What was your procedural status /your role in this certain case? 1256 100,0 298 100,0 342 100,0 1896 100,0

1. Lawyer - criminal case 182 14,5 46 15,4 34 9,9 262 13,8

2. Lawyer - civil case 349 27,8 34 11,4 19 5,6 402 21,2

3. Lawyer - administrative case 126 10,0 13 4,4 1 0,3 140 7,4

4. Procurator, investigator

5.Witness 5 0,4 10 3,4 15 4,4 30 1,6

6. Complainant, defendant, third party 507 40,4 109 36,6 188 55,0 804 42,4

7. Victim 17 1,4 10 3,4 6 1,8 33 1,7

8. Expert 

9. Seeker of public information or documents

10. Member of audience 61 5 64 21,5 59 17,3 184 9,7

11. Accused (convicted) 9 0,7 12 4,0 20 5,8 41 2,2

3. Did you win or lose the case? 1256 100,0 298 100,0 342 100,0 1896 100,0

1. Won 831 66,2 202 67,8 224 65,5 1257 66,3

2. Lost 425 33,8 96 32,2 118 34,5 639 33,7

4. Did they explain and motivate the reasons of win/loss in 
written? 

1256 100,0 297 99,7 339 99,1 1892 99,8

1. Explained in detail 733 58,4 265 89,2 283 83,5 1281 67,7

2.Partially explained  327 26,0 22 7,4 39 11,5 388 20,5

3. Did not explain 189 15,0 9 3,0 17 5,0 215 11,4

4. Not sure 7 0,6 1 0,3 8 0,4
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5. Was there a chance to win the case (in favour of you)? 425 33,8 96 32,2 118 34,5 639 33,7

1. I'm sure there was a chance to win the case 295 69,4 25 26,0 44 37,3 364 57,0

2. Supposedly there was a chance to win the case 60 14,1 15 15,6 20 16,9 95 14,9

3. Not sure if there was a chance to win the case 34 8,0 13 13,5 5 4,2 52 8,1

4. I'm sure there was not a chance to win the case 31 7,3 43 44,8 49 41,5 123 19,2

5. Not sure 5 1,2 5 0,8

6. How do you evaluate the court judgments? 1256 100,0 298 100,0 339 99,1 1893 99,8

1. Absolutely fair 795 63,3 232 77,9 269 79,4 1296 68,5

2. Partially fair/partially unfair 175 13,9 43 14,4 26 7,7 244 12,9

3. Absolutely unfair 283 22,5 23 7,7 44 13,0 350 18,5

4. Nort sure 3 0,2 3 0,2

7.Gender of the respondents 1256 100,0 296 99,3 338 98,8 1890 99,7

1. Women 618 49,2 139 47,0 151 44,7 908 48,0

2. Men 638 50,8 157 53,0 187 55,3 982 52,0

8. Age of the respondents 1256 100,0 296 99,3 335 98,0 1887 99,5

1. 15-24 49 3,9 30 10,1 4 1,2 83 4,4

2. 25-34 289 23,0 99 33,4 119 35,5 507 26,9

3. 35-44 256 20,4 65 22,0 108 32,2 429 22,7

4. 44-54 364 29,0 62 20,9 70 20,9 496 26,3

5. 55-64 215 17,1 33 11,1 28 8,4 276 14,6

6. 65+ 83 6,6 7 2,4 6 1,8 96 5,1


